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Patients First

Be smart. Eat smart. What you are feeding your body?

            WINTER 2015

Managing Hot Flashes 
In Cancer Patients
 
Hot flashes are temporary but sudden sensations of heat, 
usually in the face, neck, and chest. They can cause skin to flush 
(as if you’re blushing) and profuse sweating followed by chills. 
When they happen at night, they’re often called night sweats.

Most commonly, hot flashes are due to menopause in women, 
although men can get them, too. But they are also sometimes 
the side effects of cancer or cancer treatments. In addition to 
the sudden warmth and some reddening of the skin (as if you’re 
blushing), patients might also feel fatigued or irritable. For many 
breast cancer and prostate cancer patients, hot flash intensity is 
moderate to severe.

What Should I Avoid?
. Stress. Caffeine. Alcohol. Spicy foods. Tight clothing

How Can I Manage Hot Flashes?
. Keep temperatures lower in your home, especially your  
 bedroom at night, by lowering your thermostat or using  
 fans; try sleeping with one foot outside of the covers.  Dress in layers; a jacket or sweater can easily be removed  
 when a hot flash strikes. Wear cool, natural fibers like cotton and use cotton sheets
 on your bed. Exercise daily; fewer instances of hot flashes occur in 
 those who exercise regularly. Take a cool shower before going to bed. Keep a bottle of cool water nearby

There are several over-the-counter and prescription medications 
that may help in dealing with hot flashes. Friendly family members 
and neighbors are always full of suggestions on the latest herbal 
therapy that helped “cure” their hot flashes. But be cautious. 
Many herbal supplements contain plant estrogen and soy. Talk 
to your OHC oncologist or your primary care physician before 
starting any new medication or supplement to treat hot flashes.

Remember, while hot flashes are uncomfortable, they are 
temporary and are not harmful to your health. Over time, hot 
flashes will decrease in their intensity and occur less often. So 
keep cool…we can manage this together.

. Heat. Cigarette smoke. Diet pills. Hot showers. Hot weather
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Healthy Recipe

Patient 
Story

How does soy affect 
cancer patients?  
Dr. Bechhold shares 
her insight on soy.

Have you used OHC 
Pharmacy for your 
oral chemotherapy 
prescription needs?

IT’S SIMPLE, SEE HOW

Benefits of using the 
OHC PHARMACY?
Convenient home care 
and prescription delivery.

OHC Pharmacy accepts Express Scripts Rx insurance 
along with Medicare, Medicaid and many other 
commercial insurance plans. Now is the perfect time to 
try our convenient prescription service. It is important 
for you to understand your medication. 

If you have any questions, please call 513-936-5376 to 
speak with a pharmacist Mon-Fri 8:30 am - 5:00 pm,

1)  Visit www.ohcare.com
2)  Click on the Our Services tab

3)  Select Pharmacy



Cancer Support Community 
Blood Cancer Networking Group
Thursday, April 2, 2015, 6:00 pm – 7:30 pm
4918 Cooper Road, Cincinnati, Ohio 45242
Speaker: Ed Faber, Jr., D.O., M.S.
Medical Oncology/Hematology, OHC
 
Cancer Support Community 
Gynecological Cancer Networking Group
Saturday, May 9, 2015, 11:00 am – 12:30 pm
4918 Cooper Road, Cincinnati, Ohio 45242
Speaker: Sarah Wilson, MSN, APRN
Advanced Practice Provider, OHC
 
To register for the events above, please call 513-791-4060.

OHC Announcements

Chicken and 
White Bean Soup 
A store-bought rotisserie chicken offers incredible 
versatility at mealtime. Here it makes a quick and flavorful 
“homemade” chicken soup. Instead of traditional noodles, 
this soup is made with protein-packed beans. Choose a 
rotisserie chicken with mild seasoning—both plain and 
lemon-pepper work well. Adding the wings and some 
bones to the broth adds richer flavor. For a burst of green, 
add a few handfuls of baby spinach or 2 tblsp. chopped 
fresh parsley right before serving. For classic chicken noodle 
soup, substitute ½ cup of egg noodles for the beans.

Serves: 6 to 8
Prep time: 15 minutes or less
Total time: 1 hour or less

Ingredients
1 rotisserie chicken breast section or 3 cups chopped 
white chicken meat
1 tblsp. canola oil
3 carrots, sliced
2 celery stalks, sliced
1 onion, chopped
2 cups water
6 cups reduced–sodium chicken broth
1 (15-ounce) can Great Northern beans, rinsed and drained
Salt and freshly ground black pepper

Directions
Remove wings from chicken and reserve. Remove skin 
from breast and discard. Shred the meat from the breast 
and break off breastbones. In a stockpot over medium 
heat, add oil. Sauté the carrots, celery, onion, chicken 
wings, and breastbones for 8 to 10 minutes, or until 
vegetables soften.

Add water and chicken broth and bring to a boil, stirring 
to combine. Reduce the heat, cover, and simmer for 15 
to 20 minutes. Add beans and chicken meat and cook for 
5 minutes. If too thick, add additional broth or water. 
Discard bones and wings before serving. Season with salt 
and pepper.

Recipe courtesy of The Great American Eat-Right Cookbook - 
American Cancer Society.

Enjoy!

 

Upcoming Events
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Welcome New Advanced Practice 
Providers and Surgical Assistant

• Michael J. Weller, MSN, APRN
• Lisa Ovesen, MSN, APRN
• Sarah Wilson, MSN, APRN
• Sarah M. Krumme, MSN, APRN
• Stephanie M. Herro, MSN, APRN
• Aimee Brown, MSN, APRN
• Billy A. “Dane” Griffith, CSFA, LSA, KCSA
 
 
 

 
 
 

Patient Story WINTER 2015

If patients or family members would like to share 
their stories, please email us at jmanzo@ohcare.com 
or speak to an OHC associate.
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Feeney, both OHC physicians, who helped them navigate 
through the treatment choices including a clinical trial drug, 
which they believed would help Dick in his recovery. 
 
“We discussed the idea of a clinical trial drug for about 60 
seconds and basically said this was a no-brainer,” Dick 
explains. ”Both of us being in the medical field, we really 
understood the importance of things like that. I thought, first 
of all, if it helped me, great. I was already at the bottom of 
the barrel. I was just diagnosed. At that point in time, you’re 
at your low and the only way to go is up. From that aspect, I 
definitely wanted to do it. And then I thought, 
even if it doesn’t help me, what OHC is doing could help 
someone five, ten, 15 years down the road. That was a 
win-win situation no matter how you looked at it.”
 
Dick and Debbie made the clinical trial the first step in 
their cancer care. And that’s exactly what experts at OHC 
recommend for the best chance at fighting and beating the 
disease. Patients who participate in trials are taking part in 
the advancement of science and medical care for themselves 
and for others.
 
“I can’t imagine people not wanting to be part of a clinical 
trial,” Dick says.

Feeney, both OHC physicians, who helped them navigate 

Faith,Hope
and Beauty 
in the Face of 
Cancer
 

For anyone driving through the northern 
Kentucky suburb of Villa Hills, it’s easy to spot 
the home of Dick and Debbie Mauntel. Their 
yard is the one that stands out. It’s perfectly 
manicured, beautifully landscaped, and 
bursting with color year-round. 

If you’re lucky, you’ll catch 
birds taking a dip in the stone 
birdbath. You might even 
hear the peaceful 
clinks from a wind 
chime made of vintage 
serving utensils.
 
Most likely, you'll find the 
couple of 36 years, sitting in 
their swing, taking it all in. “We’ve 
done things in stages,” Dick says. “We 
did the front yard first, then we did the backyard, and it’s come 
together.” It’s come together so beautifully, the Villa Hills Garden 
Club named the property the 2014 Yard of the Year.
 
“We received a stone that says ‘Yard of the Year,’” Debbie, the grand 
architect of the yard, explains. “I didn’t even care about being in the 
newspaper. I just wanted that stone. It’s so cute.”
 
There are other stones in their gardens, too. Many of them are 
engraved with words such as “gratitude,” “hope,” and “live.” Words 
that took on a whole new meaning for Dick and Debbie on August 
26, 2013 when, at age 59, Dick was diagnosed with rectal cancer.

Both work in the medical field, and both knew they had to get ready 
for an aggressive fight. Debbie, a nurse at St. Elizabeth Healthcare, 
chose the team of physicians she wanted to care for her husband. 
She knew they wanted a physician from OHC. Dick and Debbie 
decided to place their hope in Dr. Doug Flora and Dr. Sue 

OHC CANCER SUPPORT POSTERS AND CARDS 
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• You will be asked to complete a new registration form as well  
 as present your insurance card and photo ID. This is NOT  
 because we do not have your information; however, we want  
 to ensure we have the most accurate and up to date   
 information for every patient in our new system. Please   
 provide us with/validate your email or your caretaker’s email  
 address. This will help us communicate with you.

• Our clinical team will be charting while in the exam room.  
 This may take a little extra time and we apologize for any  
 inconvenience. 

• Longer office visits. As we continue to learn our new system,  
 you may experience longer waits than normal. Please be  
 aware that as we become more efficient on our new system,  
 this will return to normal.

• You will have designated appointment times for your care  
 during the office visit. We will make an appointment for your  
 laboratory visit, physician visit and treatment visit. This will  
 ensure that we allocate the time required for each of these  
 services. 

 We are excited about the EHR and being able to provide fast,  
 up to date access to your health information. Our entire  
 team is committed to making this process as smooth as  
 possible. We appreciate your understanding and continued  
 support during our transition.

Pardon 
our Dust…

To improve patient care, effective early November 2014, 
Cincinnati offices transitioned to a new electronic health record 
(EHR) in collaboration with Mercy Health. Our Northern 
Kentucky offices transitioned to Epic with St. Elizabeth 
Healthcare in July 2014. Although this system will provide many 
advantages to our patients, this will create some minor 
temporary disruptions to our practice. 

What are the patient advantages I may see?

• Our EHR system provides a user friendly patient portal to help   
 you communicate with your physician and office staff. MyChart is  
 the patient portal we will be using and it will allow you to do any  
 of the following items quickly and easily, using a computer or   
 your mobile device:
  o   Request prescription refills
  o   Ask medical questions or advice from your care team
  o   Make appointment requests 
  o   Obtain a visit summary following your visit to the office

• OHC will have quick access to information that is shared among   
 other physicians within the healthcare system.
  o   We will now have better access to your complete medical  
  history, as we will be integrated with other local physician   
  practices utilizing the EHR system. This will ensure the best   
  possible care for each of our patients.

What can I expect to change with my visit?

• You will NO LONGER be able to use the NextGen Patient Portal.   
 We will be happy to help you enroll in the new MyChart portal   
 while you are at the office or simply provide you with instructions  
 before you leave.

Epic

 
The patient focused treatment plan included a clinical 
trial drug, additional chemotherapy,  radiation, and 
surgery. Twelve months after his treatment, Dick is now 
in remission. He says the tumor is now gone. 
 
“I am sure the research drug had a lot to do with that. 
The cancer was vaporized.”
 
Getting there took incredible strength. The entire 
treatment took a toll on Dick’s body, including months 
of pain and weakness.
 
“I couldn’t walk 10 feet without stopping and sitting 
down and catching my breath. After a few minutes I’d 
feel okay. I’d walk up the stairs and have to stop again,“ 
he explains.
 
But during his darkest times he found strength in 
his wife, Debbie, two sons, four grandkids, and 
close friends.
 
“We were going through a really rough time,” shares 
Debbie. “I didn’t feel like dealing with all these pots 
and flowers and bushes and vines. “Dick felt differently.” 
I looked at her and said, ‘When I look outside and see 
what you have created, it makes me happy.’”
 
“And that’s all I had to hear,” Debbie says smiling.
 
The journey Dick and Debbie took was not unlike the 
stages of their beautiful garden. Seeking expert advice 
and a personalized plan of care, creating a vision of 
hope, and administering TLC (tender loving care).  
 
“Under trying times, it was a very good experience 
to have someone to sit there and listen to your 
concerns,” he says. “We feel like we had the best 
doctors, the best nurses, the best in everything at 
OHC. That really makes a big difference.”
 
Life is almost back to full bloom for the Mauntels’. 
Dick is starting to get his strength back and has 
returned to work.
 
“I’m not going on Dancing with the Stars anytime soon, 
but I’m feeling better,” he laughs. Dick and Debbie say 
they are both extremely thankful for their experience 
with OHC and know they will continue to stay positive.
 
“God, faith and prayer is our mantra,” Debbie says. 
“We couldn't have gotten through this without them.”

 
Now they sit back, relax, enjoy their yard, and rejoice in the fact that 
everything at home is brimming with life once again.
 

For more information about clinical trials, visit 
www.ohcare.com. Before you enroll in a clinical 
trial, talk to your physician or advanced practice 
provider. They can tell you about current and 
upcoming studies that match your situation, as well 
as any risks and benefits.
 

soon, 
 Dick and Debbie say 

thankful for their experience 
with OHC and know they will continue to stay positive.

“God, faith and prayer is our mantra,” Debbie says. 
“We couldn't have gotten through this without them.”



Enrolling in
MyChart 
Your Health 
Information at 
Your Fingertips

How Can Our 
OHC Website 
Help You?
·  Learn more about your OHC Provider

·  Learn about OHC services and locations

·  Request an appointment

·  Review cancer related articles and blogs

·  OHC Clinical Trial Menu updated monthly

·  Communicate with us through our web portal

·  Listing of cancer related support services

STAY 
CONNECTED
WITH OHC

in the Community
OHC’s many contributions:

.  Kentucky Dragon Boat Festival

.  The Pink Ribbon Luncheon

.  Leukemia & Lymphoma Society Taste of the World

.  Leukemia & Lymphoma Light The Night

.  6th Annual Black & White Cancer Survivors Gala

.  Hospice of Bluegrass - Northern Kentucky Gala

.  American Cancer Society Strider’s Harvest Ball - Northern KY

.  Cancer Support Community 7th Annual Evening of Hope

.  Cancer Family Care 35th Annual Wine Tasting & Auction

.  Cancer Family Care Unsung Hero Awards

.  Susan G. Komen Race for the Cure

.  The Community Mercy Foundation 2014 Gala

.  St. Elizabeth Foundation - 35th Annual Golf Par Tee

.  Chicks & Chucks, Inc.

.  Wilmington Health Alliance of Clinton County Holiday Ball

.  A Gourmet Sensation and Hospice of Cincinnati

.  8th Annual Zero Prostate Cancer Run/Walk (sponsored by 
   The Urology Group

Pictured is OHC Patient Kelly Reichart 
and husband Mike at the Black 
& White Cancer Survivors Gala
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Patients of OHC are able to access 
their health information anywhere, anytime. 
With MyChart, you can keep up with 
your personal health information like 
never before.

View your medical information online
• Review your medications, immunizations and allergies.
• Receive test results online — no waiting for a phone call or letter.
• Review health education topics and discharge instructions   
 provided by your physician.

Stay in touch with your care team
• Communicating with your care team is as simple as sending an   
 e-mail — but even more secure.
• Request renewals of your medications online.

Manage your appointments

Access your family’s records
Link your children’s and dependants accounts to yours for 
convenient access to appointments, immunization records, test 
results and more.

Security
Your information is safe from unauthorized access 
because MyChart is password protected and delivered 
via an encrypted connection.

How do I get MyChart?
Ask your OHC Associate to register you today.

Enrolling in
MyChart 
Your Health 
Information at 
Your Fingertips

Mobile Access Access Mobile Access Mobile Mobile Access Mobile 
to MyChart!
Now, accessing your health information on 
MyChart is even more convenient. Whether 
you’re at work, running errands or heading 
out to a doctor’s appointment, MyChart is 
available to you via your Apple iPhone®, 
iPod touch® or iPad® or via your Android™ 
phone.

Here are just a few of the features you can access:
•  View your current test results.
• Communicate with your physician via secure e-mail.
• Manage your appointments.
•  Get the phone number and driving directions to your   
 physician’s office.
• View recommended preventive care procedures and due dates.
•  Review your medications, immunizations and allergies.

Once your MyChart account is set up, here’s how to access 
MyChart Mobile:

1)  Download the free MyChart app from the Apple App 
 Store or from Android Market. To download the 
 MyChart app, click on the App Store link on your
 iPhone®, iPod touch® or iPad® or on the Android 
 Market link on your Android™ phone. Enter the keyword  
 “MyChart” into the store’s Search feature, and then 
 select “MyChart” from the list of apps. Click on the link 
 that enables you to install the MyChart app.

2) Once you’ve launched the app, select the entry from 
 the list of healthcare providers.

3) Enter your MyChart username and password, and 
 begin using MyChart Mobile!

If your family members’ MyChart accounts are linked to yours, you can 
use this mobile version of MyChart to view their health information as well. 
MyChart Mobile does not replace the web-based MyChart, which offers 
many additional features. You must have a MyChart account before you 
can access MyChart Mobile.

MyChart and MyChart Mobile are products of Epic Systems

Corporation. iPhone®, iPod touch® and iPad® are registered

OHC Moving Forward

OHC’s growth and evolution includes:
 
Facilities Improvements: OHC is engaged in a 
major renovation of all of its facilities to keep pace with best 
practices across the country. Recently, its Mercy West facility was 
renovated with new interior design including soothing and 
inspiring artwork, inviting space for families whose loved ones 
are receiving treatment and improved spaces for more efficient 
work flow and patient access.

OHC is also relocating its facility on William Howard Taft Blvd. 
to a new 10,000 square foot facility on Reading Road in Eden 
Park. This new facility will include the same features that are 
part of the overall renovation and improvement plan.

Increased Clinical Trials: OHC continues to add 
new clinical trial options for its patients, offering more cancer 
clinical trials than any other entity in southern Ohio. These trials 
are giving patients new hope and providing physicians new 
insights for the future of cancer care.

New Blood Cancer Center: In partnership 
with Mercy Health, plans are underway for an expanded Blood 
Cancer Center at Jewish Hospital. Currently, OHC performs 
more than 100 transplants and treats more than 100 new 
Leukemia patients annually at this center. This expansion 
will allow for additional capacity and improved facilities 
for patients.

OHC Growth 
and Evolution
 More than $2 million for Patient Support: 

Through its financial navigators, OHC has been able to secure more 
than $2 million through grants and private funding to financially 
assist our patients. Because OHC is an independent cancer treatment 
practice it is able to offer more cost effective treatment options than 
those practices linked to larger entities and systems.

New Physicians: Recently, OHC added six new physicians 
to its team of more than 70 renowned cancer experts. Plans to 
recruit two additional gynecological oncologists to meet patient 
needs are underway.

Colleen M. Darnell, M.D.
Medical Oncologist
 
Medical School: Northeast Ohio Medical University
Residency: University of Cincinnati
Fellowship: University of Cincinnati
OHC Location: Fairfield Office - 3050 Mack Road, Suite 300
Fairfield, Ohio 45014, P) 513-751-2273 (CARE)
West Chester Office - 7675 Wellness Way, Suite 301
West Chester, Ohio 45069, P) 513-751-2273 (CARE)

Sandra J. Herrington, M.D., Ph.D. 
Radiation Oncologist

Medical School: University of Kansas
Residency: University Hospitals of Cleveland
Ph.D: University of Kansas, Systematics and Ecology
Office Locations: St. Rita’s Medical Center – Thomas D. Allison 
Radiation Oncology Center - 803 W. Market Street, Lima, 
Ohio 45805, P: 419-996-5063.
Grand Lake Radiation Oncology - 900 Havemann Road, Celina, 
Ohio 45822, P: 419-584-1900

Zaw M. Bo, M.D.
Medical Oncologist
 
Medical School: Institute of Medicine, Yangon, Myanmar
Residency: The Brooklyn Hospital Center, Brooklyn, New York
Fellowship: SUNY Downstate Medical Center, Brooklyn, New York
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Daljeet Singh, M.D.
Medical Oncologist
 
Medical School: A-I-I-M-S, New Delhi, India
Residency: Wright State University, Dayton, Ohio
Fellowship: Washington Hospital Center, Washington, D.C., 
Ohio State University
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Filix Kencana, M.D.
Medical Oncologist
 
Medical School: The Faculty of Medicine Hamburg University
Residency: The Brooklyn Hospital Center, Brooklyn, New York
Fellowship: The Brooklyn Hospital Center, Brooklyn, New York
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Ravi C. Khanna, M.D.
Medical Oncologist
 
Medical School: Amritsar Medical College
Gurunanak University
Amritsar, Punjab, India
Residency: Medical College of Ohio at Toledo
Fellowship: Ohio State University
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001
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Eating well is paramount 
for recovering and feeling 
well during treatment.

From the Oncologist

Does this mean our 
patients should be 
pounding soy 
shakes twice a day? 
Decidedly not.

The Shanghai study makes me feel confident my 
patients can eat soy. But it is the quality of the soy 
that I think is misunderstood. As I understand Asian 
diets, they do eat soy but in relatively small amounts 
and it is pure soy, not processed soy that we often 
see here. Choose your soy wisely. You want to 
partake of whole fermented soy. Be more sparing 
with processed soy like the milk or soy protein in 
power and energy bars. The website Well+Good 
recently reviewed nutrition bars and noted one 
popular bar provided all of its protein from soy 
isolate and it would make one “bloated and gassy.”  
You can find whole bean soy milk. While you are 
reading labels, check to see what is added to your 
choice of soy milk_many have preservatives, syrup 
and sugar. No big deal if you just throw a spot of it 
into your morning joe, but probably don’t want to 
drink large quantities.

So in conclusion, yes to real soy, yes to moderation.
As the tag line reads, “Please enjoy responsibly.”

 

 

SOY
Many 
SOY
Many 
SOY
Opinions!

A mazing what a 
panic this little bean 
can cause. There are 
hundreds of articles 
out there, but the 
“evidence” presented 
makes it the savior 
food or equates it 
to soylent green. 
Neither are correct in 
my opinion. 
Oncologists are always queried about how to “eat better 
so my cancer doesn’t come back.” I have found the most 
common food issue to be the role of soy in the diet, 
particularly for hormone driven breast and prostate 
cancer patients. 

It is important for all of us to understand how soy does 
and does not affect our cancer patients so that we can 
offer sound guidance when this question comes up_and 
it will. No reason to duck out the door with a mumbled, 
“See you in 6 months” when your opinion is solicited. 
 

Soybeans are an excellent 
source of protein with no 
cholesterol. It can be consumed 
in a myriad of ways, including 
tofu, edamame, milk, miso 
or powder. And if you 
haven’t had soy hummus, try 
some_delish with carrots! 

The controversy comes from the fact that soy is full of isoflavones, which 
are weak plant estrogens. But they are really more like plant SERMs. 
The ‘estrogen” activity is not nearly on par with the hormone we produce 
in ovaries or adrenals. So maybe it actually displace the estrogen on the 
receptor. It certainly is not conjugated estrogen.

There are studies suggesting that Asian woman have less breast cancer 
because they eat such large quantities of soy. The Shanghai Breast Cancer 
Survivor Study published in JAMA in 2009 followed over 5000 breast 
cancer survivors and looked at soy food intake and breast cancer recurrence 
and death from breast cancer. They found that “soy food intake…was 
inversely associated with mortality and recurrence…. The inverse 
association was evident among women with either ER-positive or ER- 
negative breast cancer and was present in both users and non-users of 
tamoxifen.” JAMA Dec 9, 2009; 302(22):2437-2443

Rebecca G. Bechhold, M.D., 
a medical oncologist with OHC, is board 
certified in medical oncology and hospice 
and palliative medicine. Her interests 
include breast cancer, clinical trials, 
and hospice care.

By Rebecca G. Bechhold, M.D.
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Patients of OHC are able to access 
their health information anywhere, anytime. 
With MyChart, you can keep up with 
your personal health information like 
never before.

View your medical information online
• Review your medications, immunizations and allergies.
• Receive test results online — no waiting for a phone call or letter.
• Review health education topics and discharge instructions   
 provided by your physician.

Stay in touch with your care team
• Communicating with your care team is as simple as sending an   
 e-mail — but even more secure.
• Request renewals of your medications online.

Manage your appointments

Access your family’s records
Link your children’s and dependants accounts to yours for 
convenient access to appointments, immunization records, test 
results and more.

Security
Your information is safe from unauthorized access 
because MyChart is password protected and delivered 
via an encrypted connection.

How do I get MyChart?
Ask your OHC Associate to register you today.

Enrolling in
MyChart 
Your Health 
Information at 
Your Fingertips

Mobile 
to MyChart!
Now, accessing your health information on 
MyChart is even more convenient. Whether 
you’re at work, running errands or heading 
out to a doctor’s appointment, MyChart is 
available to you via your Apple iPhone®, 
iPod touch® or iPad® or via your Android™ 
phone.

Here are just a few of the features you can access:
•  View your current test results.
• Communicate with your physician via secure e-mail.
• Manage your appointments.
•  Get the phone number and driving directions to your   
 physician’s office.
• View recommended preventive care procedures and due dates.
•  Review your medications, immunizations and allergies.

Once your MyChart account is set up, here’s how to access 
MyChart Mobile:

1)  Download the free MyChart app from the Apple App 
 Store or from Android Market. To download the 
 MyChart app, click on the App Store link on your
 iPhone®, iPod touch® or iPad® or on the Android 
 Market link on your Android™ phone. Enter the keyword  
 “MyChart” into the store’s Search feature, and then 
 select “MyChart” from the list of apps. Click on the link 
 that enables you to install the MyChart app.

2) Once you’ve launched the app, select the entry from 
 the list of healthcare providers.

3) Enter your MyChart username and password, and 
 begin using MyChart Mobile!

If your family members’ MyChart accounts are linked to yours, you can 
use this mobile version of MyChart to view their health information as well. 
MyChart Mobile does not replace the web-based MyChart, which offers 
many additional features. You must have a MyChart account before you 
can access MyChart Mobile.

MyChart and MyChart Mobile are products of Epic Systems

Corporation. iPhone®, iPod touch® and iPad® are registered

OHC Moving Forward

OHC’s growth and evolution includes:
 
Facilities Improvements: OHC is engaged in a 
major renovation of all of its facilities to keep pace with best 
practices across the country. Recently, its Mercy West facility was 
renovated with new interior design including soothing and 
inspiring artwork, inviting space for families whose loved ones 
are receiving treatment and improved spaces for more efficient 
work flow and patient access.

OHC is also relocating its facility on William Howard Taft Blvd. 
to a new 10,000 square foot facility on Reading Road in Eden 
Park. This new facility will include the same features that are 
part of the overall renovation and improvement plan.

Increased Clinical Trials: OHC continues to add 
new clinical trial options for its patients, offering more cancer 
clinical trials than any other entity in southern Ohio. These trials 
are giving patients new hope and providing physicians new 
insights for the future of cancer care.

New Blood Cancer Center: In partnership 
with Mercy Health, plans are underway for an expanded Blood 
Cancer Center at Jewish Hospital. Currently, OHC performs 
more than 100 transplants and treats more than 100 new 
Leukemia patients annually at this center. This expansion 
will allow for additional capacity and improved facilities 
for patients.

OHC Growth 
and Evolution
 More than $2 million for Patient Support: 

Through its financial navigators, OHC has been able to secure more 
than $2 million through grants and private funding to financially 
assist our patients. Because OHC is an independent cancer treatment 
practice it is able to offer more cost effective treatment options than 
those practices linked to larger entities and systems.

New Physicians: Recently, OHC added six new physicians 
to its team of more than 70 renowned cancer experts. Plans to 
recruit two additional gynecological oncologists to meet patient 
needs are underway.

Colleen M. Darnell, M.D.
Medical Oncologist
 
Medical School: Northeast Ohio Medical University
Residency: University of Cincinnati
Fellowship: University of Cincinnati
OHC Location: Fairfield Office - 3050 Mack Road, Suite 300
Fairfield, Ohio 45014, P) 513-751-2273 (CARE)
West Chester Office - 7675 Wellness Way, Suite 301
West Chester, Ohio 45069, P) 513-751-2273 (CARE)

Sandra J. Herrington, M.D., Ph.D. 
Radiation Oncologist

Medical School: University of Kansas
Residency: University Hospitals of Cleveland
Ph.D: University of Kansas, Systematics and Ecology
Office Locations: St. Rita’s Medical Center – Thomas D. Allison 
Radiation Oncology Center - 803 W. Market Street, Lima, 
Ohio 45805, P: 419-996-5063.
Grand Lake Radiation Oncology - 900 Havemann Road, Celina, 
Ohio 45822, P: 419-584-1900

Zaw M. Bo, M.D.
Medical Oncologist
 
Medical School: Institute of Medicine, Yangon, Myanmar
Residency: The Brooklyn Hospital Center, Brooklyn, New York
Fellowship: SUNY Downstate Medical Center, Brooklyn, New York
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Daljeet Singh, M.D.
Medical Oncologist
 
Medical School: A-I-I-M-S, New Delhi, India
Residency: Wright State University, Dayton, Ohio
Fellowship: Washington Hospital Center, Washington, D.C., 
Ohio State University
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Filix Kencana, M.D.
Medical Oncologist
 
Medical School: The Faculty of Medicine Hamburg University
Residency: The Brooklyn Hospital Center, Brooklyn, New York
Fellowship: The Brooklyn Hospital Center, Brooklyn, New York
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001

 
Ravi C. Khanna, M.D.
Medical Oncologist
 
Medical School: Amritsar Medical College
Gurunanak University
Amritsar, Punjab, India
Residency: Medical College of Ohio at Toledo
Fellowship: Ohio State University
OHC Location: Springfield Regional Cancer Center, 
148 W. North Street, Springfield, Ohio 45504, P) 937-323-5001
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Enrolling in
MyChart 
Your Health 
Information at 
Your Fingertips

How Can Our 
OHC Website 
Help You?
·  Learn more about your OHC Provider

·  Learn about OHC services and locations

·  Request an appointment

·  Review cancer related articles and blogs

·  OHC Clinical Trial Menu updated monthly

·  Communicate with us through our web portal

·  Listing of cancer related support services

STAY 
CONNECTED
WITH OHC

OHC
in the Community

Help You?
· Learn more about your OHC Provider

· Learn about OHC services and locations

· Request an appointment

· Review cancer related articles and blogs

· OHC Clinical Trial Menu updated monthly

OHC’s many contributions:

.  Kentucky Dragon Boat Festival

.  The Pink Ribbon Luncheon

.  Leukemia & Lymphoma Society Taste of the World

.  Leukemia & Lymphoma Light The Night

.  6th Annual Black & White Cancer Survivors Gala

.  Hospice of Bluegrass - Northern Kentucky Gala

.  American Cancer Society Strider’s Harvest Ball - Northern KY

.  Cancer Support Community 7th Annual Evening of Hope

.  Cancer Family Care 35th Annual Wine Tasting & Auction

.  Cancer Family Care Unsung Hero Awards

.  Susan G. Komen Race for the Cure

.  The Community Mercy Foundation 2014 Gala

.  St. Elizabeth Foundation - 35th Annual Golf Par Tee

.  Chicks & Chucks, Inc.

.  Wilmington Health Alliance of Clinton County Holiday Ball

.  A Gourmet Sensation and Hospice of Cincinnati

.  8th Annual Zero Prostate Cancer Run/Walk (sponsored by 
   The Urology Group

Pictured is OHC Patient Kelly Reichart 
and husband Mike at the Black 
& White Cancer Survivors Gala

Review cancer related articles and blogs

OHC Clinical Trial Menu updated monthly

Communicate with us through our web portal

Listing of cancer related support services

STAY 
CONNECTED
STAY 
CONNECTED
STAY 
WITH OHC
CONNECTED
WITH OHC
CONNECTED

· OHC Clinical Trial Menu updated monthly

· Communicate with us through our web portal

· Listing of cancer related support services

STAY 
CONNECTED
STAY 
CONNECTED
STAY 
WITH OHC
CONNECTED
WITH OHC
CONNECTED

Pictured is OHC Patient Kelly Reichart 
and husband Mike at the Black 
& White Cancer Survivors Gala
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• You will be asked to complete a new registration form as well  
 as present your insurance card and photo ID. This is NOT  
 because we do not have your information; however, we want  
 to ensure we have the most accurate and up to date   
 information for every patient in our new system. Please   
 provide us with/validate your email or your caretaker’s email  
 address. This will help us communicate with you.

• Our clinical team will be charting while in the exam room.  
 This may take a little extra time and we apologize for any  
 inconvenience. 

• Longer office visits. As we continue to learn our new system,  
 you may experience longer waits than normal. Please be  
 aware that as we become more efficient on our new system,  
 this will return to normal.

• You will have designated appointment times for your care  
 during the office visit. We will make an appointment for your  
 laboratory visit, physician visit and treatment visit. This will  
 ensure that we allocate the time required for each of these  
 services. 

 We are excited about the EHR and being able to provide fast,  
 up to date access to your health information. Our entire  
 team is committed to making this process as smooth as  
 possible. We appreciate your understanding and continued  
 support during our transition.

Pardon 
our Dust…

To improve patient care, effective early November 2014, 
Cincinnati offices transitioned to a new electronic health record 
(EHR) in collaboration with Mercy Health. Our Northern 
Kentucky offices transitioned to Epic with St. Elizabeth 
Healthcare in July 2014. Although this system will provide many 
advantages to our patients, this will create some minor 
temporary disruptions to our practice. 

What are the patient advantages I may see?

• Our EHR system provides a user friendly patient portal to help   
 you communicate with your physician and office staff. MyChart is  
 the patient portal we will be using and it will allow you to do any  
 of the following items quickly and easily, using a computer or   
 your mobile device:
  o   Request prescription refills
  o   Ask medical questions or advice from your care team
  o   Make appointment requests 
  o   Obtain a visit summary following your visit to the office

• OHC will have quick access to information that is shared among   
 other physicians within the healthcare system.
  o   We will now have better access to your complete medical  
  history, as we will be integrated with other local physician   
  practices utilizing the EHR system. This will ensure the best   
  possible care for each of our patients.

What can I expect to change with my visit?

• You will NO LONGER be able to use the NextGen Patient Portal.   
 We will be happy to help you enroll in the new MyChart portal   
 while you are at the office or simply provide you with instructions  
 before you leave.

Epic

 
The patient focused treatment plan included a clinical 
trial drug, additional chemotherapy,  radiation, and 
surgery. Twelve months after his treatment, Dick is now 
in remission. He says the tumor is now gone. 
 
“I am sure the research drug had a lot to do with that. 
The cancer was vaporized.”
 
Getting there took incredible strength. The entire 
treatment took a toll on Dick’s body, including months 
of pain and weakness.
 
“I couldn’t walk 10 feet without stopping and sitting 
down and catching my breath. After a few minutes I’d 
feel okay. I’d walk up the stairs and have to stop again,“ 
he explains.
 
But during his darkest times he found strength in 
his wife, Debbie, two sons, four grandkids, and 
close friends.
 
“We were going through a really rough time,” shares 
Debbie. “I didn’t feel like dealing with all these pots 
and flowers and bushes and vines. “Dick felt differently.” 
I looked at her and said, ‘When I look outside and see 
what you have created, it makes me happy.’”
 
“And that’s all I had to hear,” Debbie says smiling.
 
The journey Dick and Debbie took was not unlike the 
stages of their beautiful garden. Seeking expert advice 
and a personalized plan of care, creating a vision of 
hope, and administering TLC (tender loving care).  
 
“Under trying times, it was a very good experience 
to have someone to sit there and listen to your 
concerns,” he says. “We feel like we had the best 
doctors, the best nurses, the best in everything at 
OHC. That really makes a big difference.”
 
Life is almost back to full bloom for the Mauntels’. 
Dick is starting to get his strength back and has 
returned to work.
 
“I’m not going on Dancing with the Stars anytime soon, 
but I’m feeling better,” he laughs. Dick and Debbie say 
they are both extremely thankful for their experience 
with OHC and know they will continue to stay positive.
 
“God, faith and prayer is our mantra,” Debbie says. 
“We couldn't have gotten through this without them.”

 
Now they sit back, relax, enjoy their yard, and rejoice in the fact that 
everything at home is brimming with life once again.
 

For more information about clinical trials, visit 
www.ohcare.com. Before you enroll in a clinical 
trial, talk to your physician or advanced practice 
provider. They can tell you about current and 
upcoming studies that match your situation, as well 
as any risks and benefits.
 



Cancer Support Community 
Blood Cancer Networking Group
Thursday, April 2, 2015, 6:00 pm – 7:30 pm
4918 Cooper Road, Cincinnati, Ohio 45242
Speaker: Ed Faber, Jr., D.O., M.S.
Medical Oncology/Hematology, OHC
 
Cancer Support Community 
Gynecological Cancer Networking Group
Saturday, May 9, 2015, 11:00 am – 12:30 pm
4918 Cooper Road, Cincinnati, Ohio 45242
Speaker: Sarah Wilson, MSN, APRN
Advanced Practice Provider, OHC
 
To register for the events above, please call 513-791-4060.

OHC Announcements

Chicken and 
White Bean Soup 
A store-bought rotisserie chicken offers incredible 
versatility at mealtime. Here it makes a quick and flavorful 
“homemade” chicken soup. Instead of traditional noodles, 
this soup is made with protein-packed beans. Choose a 
rotisserie chicken with mild seasoning—both plain and 
lemon-pepper work well. Adding the wings and some 
bones to the broth adds richer flavor. For a burst of green, 
add a few handfuls of baby spinach or 2 tblsp. chopped 
fresh parsley right before serving. For classic chicken noodle 
soup, substitute ½ cup of egg noodles for the beans.

Serves: 6 to 8
Prep time: 15 minutes or less
Total time: 1 hour or less

Ingredients
1 rotisserie chicken breast section or 3 cups chopped 
white chicken meat
1 tblsp. canola oil
3 carrots, sliced
2 celery stalks, sliced
1 onion, chopped
2 cups water
6 cups reduced–sodium chicken broth
1 (15-ounce) can Great Northern beans, rinsed and drained
Salt and freshly ground black pepper

Directions
Remove wings from chicken and reserve. Remove skin 
from breast and discard. Shred the meat from the breast 
and break off breastbones. In a stockpot over medium 
heat, add oil. Sauté the carrots, celery, onion, chicken 
wings, and breastbones for 8 to 10 minutes, or until 
vegetables soften.

Add water and chicken broth and bring to a boil, stirring 
to combine. Reduce the heat, cover, and simmer for 15 
to 20 minutes. Add beans and chicken meat and cook for 
5 minutes. If too thick, add additional broth or water. 
Discard bones and wings before serving. Season with salt 
and pepper.

Recipe courtesy of The Great American Eat-Right Cookbook - 
American Cancer Society.

Enjoy!

 

Upcoming Events
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Welcome New Advanced Practice 
Providers and Surgical Assistant

• Michael J. Weller, MSN, APRN
• Lisa Ovesen, MSN, APRN
• Sarah Wilson, MSN, APRN
• Sarah M. Krumme, MSN, APRN
• Stephanie M. Herro, MSN, APRN
• Aimee Brown, MSN, APRN
• Billy A. “Dane” Griffith, CSFA, LSA, KCSA
 
 
 

 
 
 

Patient Story WINTER 2015

If patients or family members would like to share 
their stories, please email us at jmanzo@ohcare.com 
or speak to an OHC associate.

1

Feeney, both OHC physicians, who helped them navigate 
through the treatment choices including a clinical trial drug, 
which they believed would help Dick in his recovery. 
 
“We discussed the idea of a clinical trial drug for about 60 
seconds and basically said this was a no-brainer,” Dick 
explains. ”Both of us being in the medical field, we really 
understood the importance of things like that. I thought, first 
of all, if it helped me, great. I was already at the bottom of 
the barrel. I was just diagnosed. At that point in time, you’re 
at your low and the only way to go is up. From that aspect, I 
definitely wanted to do it. And then I thought, 
even if it doesn’t help me, what OHC is doing could help 
someone five, ten, 15 years down the road. That was a 
win-win situation no matter how you looked at it.”
 
Dick and Debbie made the clinical trial the first step in 
their cancer care. And that’s exactly what experts at OHC 
recommend for the best chance at fighting and beating the 
disease. Patients who participate in trials are taking part in 
the advancement of science and medical care for themselves 
and for others.
 
“I can’t imagine people not wanting to be part of a clinical 
trial,” Dick says.

Faith,Hope
and Beauty 
in the Face of 
Cancer
 

For anyone driving through the northern 
Kentucky suburb of Villa Hills, it’s easy to spot 
the home of Dick and Debbie Mauntel. Their 
yard is the one that stands out. It’s perfectly 
manicured, beautifully landscaped, and 
bursting with color year-round. 

If you’re lucky, you’ll catch 
birds taking a dip in the stone 
birdbath. You might even 
hear the peaceful 
clinks from a wind 
chime made of vintage 
serving utensils.
 
Most likely, you'll find the 
couple of 36 years, sitting in 
their swing, taking it all in. “We’ve 
done things in stages,” Dick says. “We 
did the front yard first, then we did the backyard, and it’s come 
together.” It’s come together so beautifully, the Villa Hills Garden 
Club named the property the 2014 Yard of the Year.
 
“We received a stone that says ‘Yard of the Year,’” Debbie, the grand 
architect of the yard, explains. “I didn’t even care about being in the 
newspaper. I just wanted that stone. It’s so cute.”
 
There are other stones in their gardens, too. Many of them are 
engraved with words such as “gratitude,” “hope,” and “live.” Words 
that took on a whole new meaning for Dick and Debbie on August 
26, 2013 when, at age 59, Dick was diagnosed with rectal cancer.

Both work in the medical field, and both knew they had to get ready 
for an aggressive fight. Debbie, a nurse at St. Elizabeth Healthcare, 
chose the team of physicians she wanted to care for her husband. 
She knew they wanted a physician from OHC. Dick and Debbie 
decided to place their hope in Dr. Doug Flora and Dr. Sue 

OHC CANCER SUPPORT POSTERS AND CARDS 
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Patients First

Be smart. Eat smart. What you are feeding your body?
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Managing Hot Flashes 
In Cancer Patients
 
Hot flashes are temporary but sudden sensations of heat, 
usually in the face, neck, and chest. They can cause skin to flush 
(as if you’re blushing) and profuse sweating followed by chills. 
When they happen at night, they’re often called night sweats.

Most commonly, hot flashes are due to menopause in women, 
although men can get them, too. But they are also sometimes 
the side effects of cancer or cancer treatments. In addition to 
the sudden warmth and some reddening of the skin (as if you’re 
blushing), patients might also feel fatigued or irritable. For many 
breast cancer and prostate cancer patients, hot flash intensity is 
moderate to severe.

What Should I Avoid?
. Stress. Caffeine. Alcohol. Spicy foods. Tight clothing

How Can I Manage Hot Flashes?
. Keep temperatures lower in your home, especially your  
 bedroom at night, by lowering your thermostat or using  
 fans; try sleeping with one foot outside of the covers.  Dress in layers; a jacket or sweater can easily be removed  
 when a hot flash strikes. Wear cool, natural fibers like cotton and use cotton sheets
 on your bed. Exercise daily; fewer instances of hot flashes occur in 
 those who exercise regularly. Take a cool shower before going to bed. Keep a bottle of cool water nearby

There are several over-the-counter and prescription medications 
that may help in dealing with hot flashes. Friendly family members 
and neighbors are always full of suggestions on the latest herbal 
therapy that helped “cure” their hot flashes. But be cautious. 
Many herbal supplements contain plant estrogen and soy. Talk 
to your OHC oncologist or your primary care physician before 
starting any new medication or supplement to treat hot flashes.

Remember, while hot flashes are uncomfortable, they are 
temporary and are not harmful to your health. Over time, hot 
flashes will decrease in their intensity and occur less often. So 
keep cool…we can manage this together.

. Heat. Cigarette smoke. Diet pills. Hot showers. Hot weather

Enrolling 
in MyChart

OHC Growth 
and Evolution

Healthy Recipe

Patient 
Story

How does soy affect 
cancer patients?  
Dr. Bechhold shares 
her insight on soy.

Have you used OHC 
Pharmacy for your 
oral chemotherapy 
prescription needs?

IT’S SIMPLE, SEE HOW

Benefits of using the 
OHC PHARMACY?
Convenient home care 
and prescription delivery.

OHC Pharmacy accepts Express Scripts Rx insurance 
along with Medicare, Medicaid and many other 
commercial insurance plans. Now is the perfect time to 
try our convenient prescription service. It is important 
for you to understand your medication. 

If you have any questions, please call 513-936-5376 to 
speak with a pharmacist Mon-Fri 8:30 am - 5:00 pm,

1)  Visit www.ohcare.com
2)  Click on the Our Services tab

3)  Select Pharmacy




