NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS

SFECIALBTL IN GANGER DISCRIMINATION IS AGAINST THE LAW

AND BLOOD DISORDERS

Oncology Hematology Care, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Oncology Hematology
Care, Inc. does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Oncology Hematology Care, Inc.
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Melissa Nickoson, OHC Practice Compliance Liaison, Civil Rights
Coordinator, 5053 Wooster Road, Cincinnati, Ohio 45226, 513-751-2145 or
Melissa.Nickoson@usoncology.com.

If you believe that Oncology Hematology Care, Inc. has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Melissa Nickoson, Practice Compliance Liaison, Civil Rights Coordinator, 5053 Wooster
Road, Cincinnati, Ohio 45226, (513) 751-2138 (fax)Melissa.Nickoson@usoncology.com. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Melissa Nickoson,
Practice Compliance Liaison, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



ATEMCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Uame al [1-B77-492-7754)
=R ORTEAERSE - LR REDETRE R - WRE 1-877-402-7754
ACHTUMNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-877-452-7754

il et 130 a0 el o o b Dol o | a0 B g g el i pols ] hmadii, it B0 1-BT7-492-T754

Wann du [Deitsch [Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke. ass dihr helft mit die englisch
schprooch. Ruf selli Mummer uff: call 1-877-492-7754

BEHHMAHME: Ecnm sm rosopHTeE Ha pyCCHOM RASEiSE, TO Bast 4O0CTyNHbl GECNAZT=oIE yonyrM nepesoas. JeoHuTe 1-377-492-7754
ATTENTION : 5 vous parkez francais, des services daide linguistigue wous sont proposes gratuitement. Appelez le 1-B77-292-7754

CHU #: W&y ban nai Tieng Vigt, co c3c dich wu ha tro ngan ngi¥ misn phi danh cho ban. Goi 54 1-B77-492-7754

XIYYEEFFANNAA: Afsan dubbattu Oroomiffa, tajsajila gargaarsa afasnii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-B77-4562-7754
FOIHAHE MESHAE AR, HH TIE HU28 REE JESHE = USLICH 1-877-402- 7734 HE 2 FHSM S&M2.

ATTENZIONE: In caso |z lingua parlata sia I'italiano. sono disponibili serviz di assistenza linguistica gratwiti. Chiamare il numero 1-877-492-7754

FEERH: BFRLNZALAS. BROBRREMECHRLEETET, 1-877482-
TTHET, EEBI-TORS EEL,

AAMDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-877-4582-7754

¥EATA! Aruo oe poSMOSNAETE YRPSIHCOHOMD MOS0, B4 MOMETE SBE0HyTHCR g0 GeanowTosHol carymsbi

mosHol niatprmsy. Tenedonyime 33 Hosmepom 1-B77-452-7754

ATENTIE: Dacs vorbiti imba romana, va stau la dispozitie servicii de asistentd lingvistica, gratuit. Sunati la 1-877-482-7754
OBAVIEATEMIE: Ako govorite srpske-hrvatski, usluze jezicke pomodi dostupre su vam besplatno. Nazovite 1-B877-482-7754
TPy YRR, TP R ST et BT T e e NRFOTTIT WY 1LYV W T | T T, LT T 493 TS

ICITONDERWA: Nimba uvuga |kirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefonz 1-877-492-7754

PAUNAWA: Kung nagsasalita ka ng Tagalog. maaar kang gumamit ng mga serbisyo ng tulong 53 wika
nang walang bayad. Tumawag sa 1-877-452-7754

s - T nofoogd lhenorm: of affdlon smemec: mogmegh mell cfmopd
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